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Number of Operations South Field 15,735
North Field 13,446 48.0% Touch & Goes

Total 29,181

Complaint Total 567 1.9% of Total Oakland Operations
# of Complaints %o of Total Complaints

Individual Complaints: 19 19 3%
Repeat Callers(2 - 5): 15 47 8%
Frequent Callers( 6+): 6 501 88%
Complaints by Time Received
Day ( 0700 - 1900 ) 383 68%
Evening ( 1900 - 2200 ) 47 8%
Night ( 2200 - 0700 ) 137 24%
Complaints by District / City
Alameda - Bay Farm Island a7 8%
Alameda - Central 28 5%
Alameda - Fernside 9 2%
Oakland 2 <1%
Fremont 456 80%
Hayward 1 <1%
Orinda 2 <1%
San Leandro 11 2%
San Lorenzo 11 2%
Complaints by Type of Operation
South Field (Arr./Dep.) 497 88%
North Field (Arr./Dep.) 67 12%
Overflight 5 1%
General 1 <1%
Jet Departure from Runway 27R/L 11 2%
Law Enforcement 1 <1%
Medical 11 2%
310 Heading 8 1%
Runway Maintenance 1 <1%
Backblast 6 1%
VOR out of service 26 5%
Type of Jet Propeller Helicopter
Aircraft 527 39 1



