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Forum Request

= Analyze complaints and operations data at other large U.S airports

= Determine if a correlation exists between changes in airport operations levels and
the number of filed complaints




e _____________________________________________________
Analysis Methodology

= Collected complaint data from six large airports across the country for last 10 years
(2008-2017)

e Baltimore-Washington International Thurgood Marshall Airport (BWI)
Chicago Midway International Airport (MDW)

Chicago O’Hare International Airport (ORD)

San Diego International Airport (SAN)

Seattle-Tacoma International Airport (SEA)

San Francisco International Airport (SFO)




Analysis Methodology

= Compared complaint data from each airport against:
e FAA airport operations data from the Air Traffic Activity System (ATADS)
= https://aspm.faa.gov/opsnet/sys/Airport.asp

e FAA passenger enplanement(boarding) data extracted from the Air Carrier Activity
Information System (ACAIS)

= https://www.faa.gov/airports/planning capacity/passenger allcargo stats/passenger/

= Presenting results showing
e Graphics with number of complaints along with aircraft operations and enplanements
e Events that occurred during particular years



https://www.faa.gov/airports/planning_capacity/passenger_allcargo_stats/passenger/
https://www.faa.gov/airports/planning_capacity/passenger_allcargo_stats/passenger/
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Baltimore-Washington Thurgood Marshall

International Airport (BWI)

Comparison of Enplanements vs. Operations vs. Complaints between 2008 and 2013 and 2014 and 2017*
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No distinguishable complaint trend, operations decrease slightly, enplanements increase slightly.
Complaints peak at 664 in 2012 after a slight drop in operations and slight increase in enplanements,
and have an average of 356 complaints from 2008 to 2013.

8l 2014 2015 2016 2017

Complaints increase drastically compared to 2008-13 average (356),
peaking at 36x that in 2017 with 12,956, operations decrease and

Note* Enplanement data is not yet available for 2017

begin to rebuild, enplanements increase.




2014

* Temporary concentration
of flight tracks on
northerly arrivals

2015

e Runway safety area
construction

* End to concentration of
flight tracks on northerly
arrivals

2016

e Runway safety area
construction

e Metroplex
implementation began

2017

* Runway safety area
construction

* Metroplex
implementation
concluded

Los Angeles International Airport (LAX)
Comparison of Enplanements vs. Operations vs. Complaints between 2008 and 2013 and 2014 and 2017*
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Significant decrease in complaints, reaching a low of 1,488 in 2013, coinciding with an increase in Complaints peak at 50x the 2008-13 average (2136) in 2017 after an
operations and enplanements, operations drop & rebuild, enplanements generally increase. Complaints |initial 4x increase in 2014, operations increase steadily,
have an annual average of 2,136 complaints from 2008 to 2013. enplanements increase steadily, but quicker than operations.

Note* Enplanement data is not yet available for 2017




Chicago Midway International Airport (MDW)
- 20 10 Comparison of Enplanements vs. Operations vs. Complaints between 2008 and 2012 and 2013 and 2017*
Enplanements =— Operations = Complaints = =——
e Complaint web portal 5 iz 0530850
T M 1M 08 11,044,387
launched g 10M] 10M] ._l_,_‘
g 9,134.576 9,436,387 9.915.646 10,311,996
9IM- oM
= 2013 s 0 R Sy
. I.|:J 8M+ 8021383 8253620 8,518,957 8M+
e NextGen aircraft m | 802k ™,
270K —_— 270K
proced ures o 265K| 267,520 265K
. (@) 260K 260K
implemented S 255,227 253,046
@ 255K ——l 255K+ 252,126 !
v 253,519 $
o 250K+ 250K+ _I_I [
| 251,341
2014 O .. B, 4510 249913 | 249,252
. . 240K | 245,533 240K |
 Citizen software online 600 a93 | 1 136,612
. o v 0 120K 1 I
e
for complaint filing E N —r=
o 300
= 215 60K
o) 2004 200 237
U ] 30K 28,068
100 157 b 281 3,191
2008 t 2014 t | I ‘ I I
= 2008 2009 2010 2011 2012 [ 2013 2014 2015 2016 2017
Complaints increase, operations drop initially and stay in a lower range than 2008's peak, enplanements |Complaints jump to 9x the 2008-12 average (260) in 2013 and climb
increase steadily. Complaints peak in 2012 , after a decrease in operations and increase in enplanements. |to > 100k beginning in 2015, with a total 525x the 2008-12 average
The annual average for complaints between 2008 and 2012 is 260. in 2017. Operations remain steady, enplanements increase.
Note* Enplanement data is not yet available for 2017




Chicago O'Hare International Airport (ORD)
- 2009 Comparison of Enplanements vs. Operations vs. Complaints between 2008 and 2013 and 2014 and 2017*
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Complaints increase steadily over time, operations remain steady aside from a low year in 2009, Complaints climb to 310x the 2008-13 average (17,789) in 2017; an
enplanements remain steady as well. Complaints increase tenfold from 2008 to 2013; the annual initial 15x jump above that average in 2014 is followed by a 2015
average during that time-period is 17,789. jump to over 4 million. Operations decrease, enplanements increase.
Note* Enplanement data is not yet available for 2017
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San Diego International Alrport (SAN)
Comparison of Enplanements vs. Operations vs. Complaints between 2008 and 2014 and 2015 and 2017*
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Complaints decrease overall, operations decreaase and begin to rebuild, enplanements decrease and begin to build.
Complaints reach an overall low in 2014 with 151, coinciding with a marginal uptick in operations and an increase in
enplanements, and have an annual average of 225 complaints from 2008 to 2014.
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Complaints jump from 9x the 2008-14 average (225)
in 2015 to peak in 2017 at 321x the annual average.
Operations increase slightly, enplanements increase.

Note* Enplanement data is not yet available for 2017
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= 2008
e New runway opened

= 2009

e New use of third
runway

e Began Part 150 study

= 2014
e Part 150 approved

= 7015
e Sustainable Master Plan

= 7016
e Sustainable Master Plan

Seattle-Tacoma International Airport (SEA)
Comparison of Enplanements vs. Operations vs. Complaints between 2008 and 2014 and 2015 and 2017*
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No clear complaint trend, operations decrease and begin to rebuild, enplanements increase. Peak complaints for
2008-2014 occur in 2012 (2,868), aligned with a decrease in operations, and a slight increase in enplanements; the
annual average over this time is 2,283.

Complaints steadily increase in 2015 and 2016, with a
large jump in 2017 to 3x the 2008-14 annual average.
Operations and enplanements both increase.

Note* Enplanement data is not yet available for 2017
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San Francisco International Airport (SFO)
- 20 14 Comparison of Enplanements vs. Operations vs. Complaints between 2008 and 2013 and 2014 and 2017*
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Relatively steady complaints over time, aside from overall low in 2009 of 5,746, coinciding an overall low |Complaints peak at 340x the 2008-13 average (8,002) in 2016 after
in operations and an increase in enplanements, operations generally increase, enplanements increase. an initial 2x increase in 2014, operations increase steadily,
Complaints have an annual average of 8,002 complaints from 2008 to 2013. enplanements increase steadily, but quicker than operations.
Note* Enplanement data is not yet available for 2017
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Conclusions

= No clear correlation between increase in aircraft operations and complaints
= Complaint changes better correlate to changes

= Possible changes resulting in an increase in complaints:
 New aircraft flight procedures
 New and easier means to file complaints
e Projects begin and/or completed at airport
 Runway closures and commissionings
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Discussion
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